
BOOK & CRUISE WITH CONFIDENCE
Your well-being & peace of mind is our priority

Your well-being remains our priority as we adapt to this new world, where it’s imperative for us to take 
additional measures to stay healthy. The health and well-being of our guests and team has always 

been, and always will be, our primary concern. We have put together a book and travel with confidence 
plan so you can remain socially distant but without losing the social!

OUR PROMISE: 
When travelling onboard you will still get the same outstanding service our guests are custom to with 
Uniworld. Whilst we have implemented slight changes to how we deliver the cruises with health and 

safety our foremost concern, we have been able to implement these whilst still delivering a world class 
product our guests deserve when travelling with Uniworld. 

 

Booking Flexibility
Guests can change or suspend their cruise up to 
120 days prior to their departure date for Europe 

and Exotic itineraries, without penalty.

TTC peace of mind promise 
You can book and relax knowing Uniworld is 
covered by a TTC guarantee of $300 million. 
This is a commitment that many other travel 

companies are unfortunately unable to provide to 
you at this time.

In the Best Hands
With one of the highest guest-to-staff ratios and 
the most tenured staff on the rivers, take comfort 

in knowing you’re always in the best hands.

Choose from Self-drive, 
Eurostar or regional flights 

We have multiple travel options available 
depending exactly how you want to travel. On top 
of flights from regional airports, we offer Eurostar 
travel where possible plus a brand new self-drive 

option on our French itineraries. 

Fully bonded by ATOL / ABTA 
We are proudly bonded by ABTA and ATOL,  

so you can relax knowing you’re 100% financially 
protected with every booking you make

The Perfect Size
Enjoy all the benefits of cruising while travelling 

with small groups of people who share your 
passion for travel and exploration.

BOOK CONFIDENTLY FOR 2022



THE UNIWORLD DIFFERENCE
 Smaller ships close to land 

Our boutique river cruise ships are much smaller and more intimate than your typical ocean cruise  
ship. With an average capacity of just 130 guests and many public spaces onboard, including multiple 
dining venues on many ships, so there’s plenty of room to relax while staying physically distant. The 

small size and high crew-to-guest ratios of our ships mean they are thoroughly cleaned regularly and 
often. Plus, travelling by river means you are always close to land, allowing for immediate access to 

shoreside resources.

TAKING YOUR CRUISE
Health and safety onboard

More than ever before, it’s essential that we take personal responsibility to help protect each other,  
and the people and places we visit. To help achieve this goal, all guests and crew will be asked to 

complete a Well-Being Travel Declaration upon arrival. Guests will also have their temperature taken 
prior to boarding. 

Our included excursions are already based around private, small group experiences.  
We have not had to change our excursions as they are already delivered in a crowd-free environment.

ONBOARD PROTOCOLS
We’ve added new measures to elevate our hygiene standards throughout our ships.  

View our extensive list of health & hygiene protocols at Uniworld.com

FEEL PART OF THE FAMILY 

River cruising with Uniworld is a true family affair. When on board you will feel be made to feel right at 
home from the moment you have stepped on board. As a family owned and run cruise line, impeccable 
customer service is embedded deep in our DNA. At Uniworld, we all live by the credo “No request is too 
large, no detail is too small.” and this shows on every cruise. Our staff on board are there to make your 
holiday as relaxed as possible, from suggesting local “must sees” to having your favourite drink ready 

when you walk into the room. It’s the tiny details that leave the biggest memories.


